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	Job Title: Product Information Technologist 
	Current Job Holders:  Unnati Sabberwal

	Department:  Technical

	Date Created/By: Jan 2026 / C Sharkey




	DEPARTMENT DESCRIPTION

The Technical Department at CNF is responsible for the successful technical development and control of all new and existing food products sold by the company. The department ensures all items are produced within the appropriate regulatory environment, to customer and company specifications and towards the delivery of business plan objectives.




	JOB PURPOSE

Contribute to the smooth running of the Technical Department and to support with generating, maintaining and disseminating product information, including specifications and other documents, to both internal and external customers in a timely and cost-effective manner.




	RESOURCES MANAGEMENT

Management responsibility for: No direct reports

Reports to: Regulatory & Specifications Manager

Budgetary/financial framework: N/A




	KEY RESPONSIBILITIES

· Create and maintain internal product and customer specifications.
· Apply for product tariff codes and maintain tariff code information.
· Create and maintain ERP product structures/BOMs (new/revised).
· Support the Regulatory & Specifications Manager in preparation of documents for product registration and import permits for export markets.
· Assist with the creation of Certificates of Conformity for export markets.
· Conduct weekly production plan reviews (specification changes).
· Create and issue dispensations/concessions.
· Use product recipes to create back of pack product information and generate supporting documentation as required prior to approval.
· Co-ordinate and conduct packaging artwork approvals and system management, including translations where required.
· Create and maintain Quality Attribute Sheets (QAS).
· Maintain product/technical information online where required.
· Work within the requirements of the Food Safety Management System and assist in maintaining the company’s certification to BRCGS Food Safety.
· Maintain departmental records ensuring that relevant data recorded is accurate and completed in a timely manner.
· Undertake other duties and tasks that from time to time may be allocated to the jobholder that are appropriate to the grade of the job.
· Comply with all relevant internal rules, policy and procedures, including those relating to Health and Safety, Data Protection etc, and all those contained within the issued Employee Handbook.
· You are responsible for effectively implementing communicating and maintaining a food safety culture that supports the realisation of safe product as outlined within the BRCGS Food Safety standard.
· You must also ensure conformance to the company’s food safety policy at all times champion good manufacturing practices and behaviour’s and ensure all designated food safety objectives are realised.
· Promote and demonstrate the company’s core values and behaviours.  




	
MAIN JOB REQUIREMENTS AND PERSON SPECIFICATION

Education/Qualifications/Training:

· Educated to degree level or equivalent within a relevant subject such as Food Science, or have gained appropriate knowledge through short courses and/or experience
· A food hygiene qualification is desirable.
· A HACCP qualification is desirable.

Specific Experience:
Required

· Knowledge of food labelling requirements (UK and EU).
· Experience of working in a food manufacturing environment.
· Understanding of food safety management systems, such as BRCGS.
· Experience producing product specifications (various types) and/or similar documentation.

Desired

· Knowledge of food materials and food contact materials.
· Knowledge of general international food legislation (including labelling).
· Experience of supporting international exporting of foodstuffs. 
  
Abilities/Skills/Knowledge:

· Ability to work under pressure with a positive, proactive mindset to meet tight deadlines. 
· Ability to work in a structured and methodical manner, maintaining attention to detail. 
· Good level IT skills, especially in Word, Excel, and Microsoft Outlook.
· Ability to build strong working relationships internally and externally, good team player.
· Confident communicator at all levels.
· Enthusiasm for personal development.
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